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September 28 2005

Filed Electronically

Marlene H, Dortch
Secretary
Federal Communications Commission
Office of the Secretary
445 Twelfth Street, S,
Washington, D,C. 20554

Re: Ex Parte Submission ofPSAP Letters Regarding SouthernLINC Wireless s Request for
Waiver; CC Docket No, 94- 102

Dear Ms, Dortch:

On July 26 2005 , Southern Communications Services , Inc, d/b/a SouthemLINC Wireless
SouthernLINC Wireless ) fied with the Commission a Request for Waiver of Section

20, 18(g)(1 )(v) of the Commission s Rules , 47 c.P, R. 20, 18(g)(I)(v), which requires commercial
mobile radio service (CMRS) providers utilizing handset-based E911 Phase II solutions to achieve
ninety-five percent penetration of automatic location identification (ALI)-capable handsets among
their subscribers by December 31 2005,

In order to assist the Commission in its consideration of the requested waiver, SouthernLINC
Wireless hereby provides the attached letters from representatives of various Public Safety
Answering Points (PSAPs) located in SouthernLINC Wireless s servce territory regarding
SouthernLINC Wireless s waiver request. SouthernLINC Wireless requests that these letters be
included in the record and taken into consideration by the Commission as it reviews SouthernLINC
Wireless s waiver request.

In accordance with the Commission s rules , one copy of this ex parte submission is being fied
electronically for inclusion in the record of the above-referenced proceeding,

Very truly yours

L5kJ,
Christine M, Gil

S. practice conducted through McDermott Will & Emery LLP.

600 Thirteenth Street, N,W. Washington D.C. 20005-3096 Telephone: 202, 756.8000 Facsimile: 202. 756.8087 ww.mwe.com
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cc: Michael Wilhelm
Jeffrey Cohen
Cathy Seidel
Nicole McGinnis

Att,
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When Secnds Count"".

POLice. fiRE" MEOlCAL

Septembe 19, 2005

Marlene Dorh, Esq.Sery
Fera! CommlUiCti comission
44S 12th Steet sw
Washingn, DC 20554

Re: 9-1-1Implement;ti(m; So9mUNC WiMi for Waiver

Der Ms. Dortch:

Shelby County 9 1 provides dtizeos of our community with enhanc 9- 1-1 service for wired and
wireless phone CUStomrs. We have be Phase II with our major wirels C(rrirs fo o..er tw yers
and we just added T.MobiJe so fl we are 100% Phase n.

pnas. n wiress has ben a big impovement to the rong and prssing of wftiless calls and without
the FCC's Involvemnt we would stlt be strugling with Phase 0 from so CQiers.

SouthernUNC Wireless ha ben one of the most coperatie Qimers and does an excellent job of
communicatins and outreoh to the 9-1-1 comunity. Even when th new is oot go, they are qUick
to make me aware of any situation tht affec th deiv of 9-1-1 seic.
I wpp SouthernUNC's reque fo a waIVer of th FCC's Deber 31, 2005, deUn for achieing
nifet-flve percent penetran of !oction-cpab!e Mndsts. Soul:ml1NC has made a goo faith effort
to ge their custers to upgra their handse, but many wiU no go to the trouble of a spia! trip tU a
seMc center. Th upgade is being made by SOthUNC wheo c1J!:mer bril1 in handSts fu other
repairs 'O se whic alo with handst replacet wil a:mtlue to !mj: me perceta.
Since a carrir I'n not forc their customers to upgrade or buy a ne handset, I would not expe to
hold them resnsible fo th custom cho . r wold also argoo that if Q)rriers i;re require to pass
MrHnitialized phones thro" to 9+1 they should not 00 peHzed If paying customers fall to update
their handsts.

ThankS agin for the FCC's role in improving the deivery of 9-1-1 seice an p call on me if I might
be of assstance in any way.

SirnreJy,

n R. Ellisn
Executive Direcor

Shmby County 9-
1004 County Services Qriv€t. tham, Al35124

205.439.6911 * Fax 205,439-69.?7 .
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John A. Bresnan
FIre. Chief

Harold A. Porker

Deputy Chief
1 . 1 Direc0r

September 16, 2005

Marlene Dortch , Esq.
Secretary
FedereJ Communications Commission
445 12th Street SW
Washington , DC 20554

Re: E9- 1 hllpiementation; SouthernUNC Wh-eless ReQut t for Waiver

Dear Ms, Dortch:

The City of Homewood E9- 1 provides citizens of our community with E9- J Wireless Phase I

and Phase 11 serice. We work with the wireless carers in our area to insure prompt

implementation of thes services to better serve our jtizens, As explained below, we believe

that SouthemUNC Wireless ' request for a waiver of the FCC's handset deployment deadline is
appropriate.

We have worked with Sout1erLINC Wireless throughout this process, and they have given 'U

eff;;ctive and timely assistance in all of our deployment efforts. SoutbemLINC Win le$s has

demonstrated the kind of proactive involvement. spirit of partnership and coopeation that is

neeed to bring E9- 1 serices to the public as promptly as poS$ib1e. SOl1themUNC Wireless

informed us last summer of a problem that had just b'een discovered in the software of its new A-

OF'S handsets that affected the abiHty of these handsets to provide E9- 1- I iocation information,
$ouilemLINC Wireless informed us of the steps taken to ensure that customers would stil be
able to make 9- 1 cans and of the efforts that are being ta.ken to correct the A-GPS softare
problem so that these handsets wiH again be location-capable.

We understand that this A-Or'S problem has had a significant impact 011 SouthemLJNC
Wireless s ability to ensure that its CU$tomers have location-capable handsets. and that
SouthemUNC Wireless has fommHy requested a waiver ofthe FCC's Dt."\ember 31 , 2Q05

deadline for achieving ninety- five rcent penetration onocation.-capable handsets. Based on
the level of effQrt SouilemLINC Wireless has already devoted to E9- 1- 1 , we are confident that it

1903 29th Avenue South Homewood, A abomo 35209

P.O, Box 59660. Homewood, Alabama 35259

1205)332-6154 . (205) 80:2-6404 Fox
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wil do everhing it can to migrate as many of its customer as possible to location-capable
hand $. We do not believe tht SouthemLrNC Wireless should be pealized i despite these
effort, it caot meet the f'CC' s handset deployment deadline due to circumstaces that are
beyond its contr1. Therefore. we belicve that SouthemLINC Wireless s request for a waiver of
the FCC's handset deployment deadline is appropriate.

Ver trly youn

Harold A. Parker
91 J Director, City of Homewooo
1903 29 Avenue South
Homewoo Alabama, 35209
(205) 332-6J 54
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WALKER 
COUNTY E 9 I-I

Roger whson , Din:ctor
(20Sj 221-1911

POLICE FiRE EMS
302 15th ST. NE

Jasper , Ala.bama 35504

Sept be 16, 2005

Madete Dorth, Esq. '
Secre
f eder$ Communcations Commssion
445 12th Str SW
wa.ngo DC 20554

iRe: E9-1..1 .m lemel2 tiQn; $outhmdmC Wi let Request fc.r Wmer

Dear Ms. Dorth:

WaJ r C01.ty E9- 1 provi citins of oW' oou.muwty Yoitb E9- Wires Ph I and
i seice- We work: with th wiles ca in oW" ar to in prmpt implemenonof seces to be serve our citi AB below we believe that SoutINC

'V1.rl ' reuet for 8. wmverofthe FCC' hat deployment dein is aproprat.

We hkve worked with SouthINC Wirles tbougut thS pr, an they ha given us
ve and tiely asistae in al of our deploymt effor. SoutemUNC Wirless ha

deo te the kid. of practive involvemnt, spt of p an copeon 1h 
ooed to brig E9. seces to the public as prpty as poible. SoutINC Wirless
inoned \. las suer of a prlem jus ben dierin the $Ofte of its ne A-
GPS padsts th afeced th abilty of thse hwds to prvide E9 1.11ocaon inormtion.
SooemUC Wirles ired us of th st w. to th cutomer would stll 00
able tP mae 9- i - ls an of th efrt tl ar taen to 't A-GPS soft
probli:m 50 ti bJse will.. be I le" 

I -

We u tht ths A..PS prblem ha ha a 8igmmmt on SouthINC
Wireless s abilty to tht its cusmm Mve ! pele hase an 

emINC Wirles ha fomuily a waver oftM FCC' Debe 31 , 2005,
deadije for achievig ni-five on oflocon pale hadsts. &s 
the Idvel of effrt SouthernUNC Wirles ha deot to 89- 1, we me oonfd nt tht it
win 40 every it ca to migr as man of its cumer as saible to lootion able
Mnd - WI! do not beliwe tl SouthemUNC Wirless abwd 00 iud if. depite 
effo , it canot moot the FCC' s rudse deploymt deMir d'! to cirumOO8 that ax
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beond its contrl. Therore, we believe tht SoutINC Wirless s reque for a waiver of

the- FCC' hadse delQymen dein is aproprat.

Ver t:lyrour
/ /Jjj,/

.' 

'15?er"tM 

. (,.. 

RogerlD. Wilson, Director
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TUSCALOOSA COUNTY
911 COM1IUNCATION DISTRICT

2501 7 Str, Suite 300. Tuscaloosa, Alabama 35401. (205) 469-6384

C:ommunicukms Addrt5sif1 I Moppil1g Rod Cole . Oittclor

September 22 , 2005

Marlene Dorth, Esq.

Secretary
Fcderal Communications Com.mission
445 12tb Stret SW
Washingron, DC 20554

He: 1 Implementation, Soutb rnLINC Wireiess Request for Waiver

Dear Ms. Dortch:

Tuscaloosa County E9- 1 provides citizens of our community with E9- l Wireless Phase I atid
Phase II service. We work with the wireless carriers in our area to insure prompt implementation
ofthcse services to better serve our citizens. As explained below, we believe that SouthemLlNC
Wireless ' requer;t for a waiver of the FCC' s handset deployment deadline is appropriate.

We have worked with SouthemLINC Wireless thoughout this process, and they have given us
effective and timely assistance in a1J of our deployment efforts. SouthemUJ:'.JC Wireless has
demonstrated the kind of proactive involvement, spirit ofparncrship end coopertion that is
needed to bring E9- 1 servces to the public as promptly as possib1e. SouthemLINC Wireless
informed us last summer of li problem that had just bee discovered in tbe softare of its new A-
GPS handsets that affected the abilty ofthesc handsets to provide E9- 11ocation information.
SouthemL1NC Wireless informed us of the steps taken to enSlUe that customers would still be
able to make 9- 1 caBs and of toe efforts that are being taken to correct the A-GPS softare
probl m so that these handsets wiU again be location-capable.

We understand that this GPS problem has had a sigrdfkant impact 011 SouthemLINC
Wireless s abilty to ensure that its customer have location-capable handsets, and that
SouthemWC Wireless has formaiJyrequested a waiver ofthc FCC' s December 31 2005
deadline for achieving runety- five percent penctratkm of location-capable 1:mndscts. Based on
toe lev l of effort SouthemLINC Wireless has already devoted to E9- )- , we are confident that it
wil do everyt!Ung it can to migrate as many oftts customers as possible to location-capable
handsets. We do not believe that SouthemLlNC Wireless should be penalized if, despite these
efforts, it cano.ot meet the FCC' s handsi)t deployment deacli,ne duc to circumstances that arc
beyond its controL Therefore, we believe that SomneroLNC Wire1ess s request for a waiver of
the FCC' s handset deploymmt deadiine t$ appropriate. 

Very truy YOU1',



Marion County E 9..
6SO 3,11 Ave S.

O. Box
Hamlton, At. 35570

Phone (205) 921-0911
Fax (205) 921-5758

Malene Dortch, Es.
Secretar
Federal Communications Commsson
445 12th Stree SW
Washingon, DC 20554

Re: E9-I- ! ImJ)tmentatiou: SuuthernLlNC Wirts Request for Waiver

Dea Ms. Dortch:

MMion County E9- 1 provides citizens of our communiy with E9- 1 Wireless Phase f and
Phase n $eice. We work with the wireless cariers in our aI to insure prompt implementation
of these sei(;e to better e our citizens. As explaned below, we believe that SouthernLINC
Wireless ' request fur a waiver of th FCC's handset deployment deaHne is approprate.

We have worked with SouthemUNC Wireless throughout this proces, and they have given us
effective and tiely assistance in al of our deployment efforts. SoothernINC Wireless has
demonstratoo the kind of proac mvolvement, spirit of parnt: and rooper tion that is
nee to bring .89- 1 servces to the public as promptly as po sjble. SouthemUNC Wireless
informed us las SUJfer of a problem that ha just be discovered in the software of its new A.
GPS hadse that affect the ability of these hadse to provide E9- 1 location intol1tlon,
SomnernLC Wireless informed us of the steps taen to ene that customers would stil be
able to mae 9- 1-1 calls and of the effort that ar being taken to correct the A-GPS software
problem so that th bandse will agan be !oction-capable.

We unders d tht this A-GPS problem has had a signcant impaCt on Souther-nUNC
Wireless s abilty to ensure that its customer have location-capable hands, and tht
SOl.therlNC Wirdess has fmmaHy requested a waive of the F(, s Decber 31 , 200:5
dealine for achieving ninety. five perce penration of!oction-capable hadsets, Based on
the level of effort Southe:INC Wireless has alreay devote to E9- 1-1 , we are confident tMt it
wilJ do everhing it ca to migrate as may of its custome liS possible to lo'Ca.icm-cpable
handsets, We do 110t believe that SouthernUNC Wireless should be penalized if, despie these
effort, it cant meet the FCC' s handset deploymen dea.e due to cicumstances that are
beyond itscontroJ. 1'efore , we believe that SoutemUNC Wireless s reuest for a waiver of
the FCC's haset deploym deae is appropriate.

V cry trly yours,

Directr Chairmn 
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September 19, 2005

Marlene Dortch, Esq,
$ecre

daral Commtmicaiol1s Commission
445 12th Strat 

Washington , DC 20554

li: E9- 1IrnDlemnt niSQIJ rnUNC Wirc Beques fof Wa1yer

Dear Ms, Dortch:

POST OFFICE: BOX 1818

PANAMA CIT, Fl 32402 1 Bay County E9- 1 provides citizens of our community with E9- 1 Wireless
Phase 1 an Phase II service We work with the wireless caers in our area to
insure promp implementtion of these &eices to beter see (Jur cizens.

COMMISSIONERS:

MIKE NELSON

DI5TRJCT I

GEORGE 8. GAINER

DISTRICT I)

WILLIAM T. DOZIER

tHS TRK,. il

JERRY 1., GIRVIN

DISTRICT IV

MIKE THOMAS

DISTRICT V

JOY BATES

INTERIM COl)NTY MANAGeR

SouthcmLlNC Wireless has demonstrated the kind of proactive m.volvement

spirt of parership and coperation that j s needed UJ bring E9 seces to the
public as promptly as possible, SouthemLINC Wireless informed us las summer
of a problem that had just been discovered in the softare of its new A-GS
handses tht afec the abilty of these band sets to provide E9- Ilocation
informatiQn. SouthemUNC Wireless infonned us of the steps taken to ensre

I that customers would stll be able to make 9- 1 cai1s and of the efor that are
being taken to con-ee the A-GPS softar problem so tha these handsets wil
again be loction-caable.

We understand that this A-GPS probh:rn has had a significant impact on
SOlrtnerINC Wireless

' $ 

abilty to ensu that its custoers have Jocation-
capable handsets, an tha SouthernINC Wireless has formHy requested a
waer of the :FCC' mber 31 2005, dealine for achieving ninety-five
percent petion oflocaon-capabJe handses, Based on the level of effort
SoutherC Wu-eless has alreay devoted to E9- , we are confdent that it
wi. do everhing it can to migrate as ro)' of its CU1:'tomers as pO$sibl e to
Jocatioo-Qpable handses. We do not believe that SooemINC Wireless should
be petalized if, despite the effons, it c.anot mee.t the fCC' s handset
deployment deadline due to cicumstaces that are beyond its control. Therfore
we beIie ilat SouthernLINC Wireless $ requ.est for 11 waiver of the FCC'
hadset deployment deadline is appropriate:.

Ver trly yours,

Jrt
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See: J9, Z005

Doh, Esq.

FOO Commcations Commssion
44S 12t S

Wubngttm DC 20554

.lmtlcmm ti()1I. ~9uthl!rnUNC i!l flil t for W iver

M&. :Dch:

Ta!Ia E9- 1 provides citizes of OUf c:ml'mmity with E9- 1 Wireless Phase f and Phase n
sece. We work with the wireless caers i. our area to insure prompt implementation of these services to
beer sae oo ciizens. As expiai below, we believe that SoutherLlNC Wireless ' n",quest for a waiver of
th fCC' deploymtnt ljne is appropriate.

We Nve woded 'Wh Southe.m"'C Wireless throughom ths p!'ess, and the have given uS effe jve and
timely in aU of our deployment effort SootheINC Wireless has demonstated the kind of
prve involvement, spirt of parnerstnp a.d coopeation that isnoeed to bring E9- ) serice to the pubhc
as prmny ii poible. SoutemLINC Wiretess informed 1.8 last summer of a problem that had just been
d)sover in th softare of its 11 GPS hasets that afected the ability ofthese tmndsets to provide E9-
1 ! ioo i bt"ion. SothemLINC WireJess informed us of the steps taken to ensure tht customers would
5tH) be 84bk to mae 9- 1 cas and of the efforts that Me beng taken to correc the A-GPS software problem so
tbM win again be lotion-cattble

We u tut this A-GPS prob1em has had a significant imPOtct on SouheroLINC Wireless s ability to
it wstome have lOQtion pab!e handsets, and !: Sol.therJNC Wireless has fonnitHy

a 'Over oftne FCC' s Dember :n, 2005, deadline for acieving ninety-five percem peetration 
foaim le- hQ.o"l\!!"to; 'R1l'IM ()!1 the levl of effort Soutltm'LINC Wireless has .\iready devoted to E9-
we ar tmt it win dQ ev ng it to migrate a1i 1'y of its customers as. possIble to Jocadon-

. We do no believe tba SouthemUNC Wirclegg should be penaliz.ed if, despite these efforts,
it cano:t the fCC' s ban set deloyment deaID ooe 10 circum ta.ces tMt ar beyond its corol.
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Therefore, we believe that SohemLlNC Wireless g request fOf Ii waiver of the fCC's handset deployment
deadline is appropriate,

Ver truly yours,

r aU Rpoosa Co\J Enhaed 9- ! Coordinater



Board of Commissioners
Jack Hopper
Gordon Dunagan
Eucll Hodge
Mar Paden
Gordon Sandlin
Clarice Shaf:::
Gay Nell Wilhite

September 16 , 2005

Administrative Director
Roger Humphrey

Marlene Dortch , Esq.
Secretary
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Re: E9- 1 Implementation; SouthernLiNC Wireless ReQuest for Waiver

Dear Ms. Dortch:

Cu I1man County E9- 1 provides citizens of our community with E9- 1 Wireless Phase 1 and Phase I I service. We
work with the wireless caITiers in our area to insure prompt implementation of these se.rviccs to bettcr servc our
citil..ns. As explained below, we believe that SouthemLlNC Wireless ' request for a waiver of the FCC's handset
deployment deadline is appropriate,

We have worked with SouthemLINC Wireless throughout this process, and they have given us effective and timely
assistace in aU of our deployment effort. SouthemLlNC Wireless has demonstrated the kind of proactive
involvement, spirit of partnership and cooperation that is needed to bring E9- 1 services to the public as promptly
as possible. SouthemLlNC Wireless informed us last summer ora problem that had just been discovered in the
software of its new A-UPS handsets that affected the ability of these handsets to provide E9- 1 location
information. SouthemLINC Wireless intonned us ofthe steps taken to ensure that customers would stil be able to
make 9- 1 caBs and of the efforts that are being taken to COITect the A-uPS softare problem so that these handsets
will again be location-capable.

We undersrad that this A-GPS probJemhas had a significaT impact on South.:mUNC Wireless s abiiiy (0 ensure

that its customers have location-capable handsets, and that SouthernLlNC Wireless has formally requested a waiver
of the FCC's December 31 , 2005 , deadline for achieving ninety- five percent penetration of location-capable
handsets. Based on the level of effort SouthemLlNC Wireless has already devoted to E9- , we are confident that
it wil do everything it can to migrate as many ohls customers as possible to location-capable handsets, We do not
believe that SouthemLiNC Wireless should be penalized if, despite these efforts, it cannot meet the FCC' s handset
deployment deadline due to circumstances that are beyond it control. Therefore, we believe that SouthemLlNC
Wireless s request for a waiver of the FCC' s handset deployment deadline is appropriate.

Very trly yours

L/ /' '
1Umphrey, Admin nti'

ITLLI1H1IE\1'r 911, 708 Second Avenue SW, Cullman AI, 35055 , (256)734-0911 , FAX (256)734-2270
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Septembe 19, 2005

Malene Dortch, Esq.
Secta
Federl Communiations Commssion
445 12th Str SW
Washig1on, DC 20554

Re: 1lmDleme..d.ti()la: S tbemUN Wireless R 'ju t for W3!Yer

Ms, Dortch:

Pickens Coun E9- 1 provides citizns ot;our commwiy with E9- 1 Wirless Pha I an
Pha II service. We work with the wirdc caiers in our ar to insur prompt imlementaion
ofthese sevice to bett serve our citiz As explained below, we believe tht SouthmUNC
Wireless ' request for a waiver of the FCC' sihase deployment delin is appropriate.

We have worked wi SouilemUNC Wir1tss throughout this pr, an they have given us
effective an tily asisan in a11 of our tlploymnt effort. Sou.INC Wireless MS
dexoustrat t kin of proacive invo1vJient, spirit ofpasrup an cooperation tht is
needed to brin E9-1-1 services to the publit as promptly as possible, SoutINC Wirless
informe us Ja sw ofa problem toot just ben disved in th soft of its ne A-
GPS hasets t afted th ability of hadsets to provide E9- 1lon 1n ion.
South.rn!NC Wireless informed us of the $teps taen 10 ensur thnt custome would stil 
able to mae 9+ 1 calls an of the efforts t ar being taen to corrct the A.GPS software

prblem. so t.: 1h has will agai location-capable.

We undersiW tkmt thi A-GPS problem ha iI.d a significBnt impct on SouthemUNC
Wireless s abilty to enure tha its cm'tomets have location-capable hansets. an that
SoutINC Wireless 00$ formally reUfted li waive of the FCC's Dembe 31, 2005.
dealin for achievi niety-five percent ion of locatWtN::apable hases. 

&. 

013

th level of effrt SouthemINC Wireless &.5 alrady devoted to E9 , we U1 oonfdent that it
wil do everhi it can to miate as manj of its customes as possible to location"cab!e
hases. We do not believe t!: SoutheINC Wi.eres soould be peooiu if. despite 

effrts, it cat met th FCC' hat pioyment deline due to ci.l1 tht an
beyond its contrl Thefore, we believe t So1.rnINC Wirel$ss s req'O for a wa.ver of
the FCC' s.ht deployment dealine is tiropriate.

f: tr YOI.

Ken Gibson

Pickens County E911 Corditor


